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ADMIN QUICK START GUIDE
For Your TrueLook Construction Camera Application.



• Edit the “Project Info” page

• Moderate user accounts

• Set up direct links (no password required)

• Assign email addresses for automated project updates

• Access security recordings

CAMERA ACCESS
How Do I Access TrueLook?

Log in to your camera(s) at https://app.truelook.com.

Your login credentials were emailed to you. They can also 

be found inside the installation manual that shipped with 

your camera. Contact TrueLook if you need assistance.

Mobile Access

To access your TrueLook dashboard from your mobile device, 

you can go to https://app.truelook.com, as you 

would on your computer.

You may also download the TrueLook mobile

app in the Google Play or iTunes stores.

The app acts exactly the same as the website 

version, it simply gives you a quicker way to

launch your camera interface.

ADMIN INTRODUCTION
Thank you for choosing TrueLook construction cameras! This guide is intended 

to quickly help you understand the most important tools and settings for your 

new camera.

For a comprehensive guide to all TrueLook’s features, visit: 
https://help.truelook.com

For hardware installation help, visit: 
https://www.truelook.com/install

Identifying Admin Features

You can easily identify any admin-only features by their 

ORANGE color scheme. Any links, buttons, or pages with 

an orange color are seen ONLY by admin users.

Accessing Admin Features

The username and password provided to you by TrueLook has admin-level 

access. Do not share this password with anyone else. For usability, admin 

features are disabled on phone-sized screens; you will need to use a tablet or 

computer.

What Can Admins Do?

Some Admin features include:

• Create new time-lapses

• Edit time-lapses

• Moderate photo albums

• Save preset views (PTZ cameras only)
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CAMERA CONTROLS
When it comes to aiming and zooming your camera, TrueLook cameras behave 

in one of two ways. Fixed cameras do not physically move, while PTZ 

(pan-tilt-zoom) cameras can be robotically aimed. 

Fixed Cameras

The control panel (bottom center) 

provides zoom controls that work 

across any device. Your mouse 

wheel (or pinching for touch-

screens) can be used to quickly 

zoom in and out. Once you have zoomed in, click-and-drag the image to move 

it around. 

PTZ Cameras 

The fastest way to control a PTZ 

camera: Click the “Viewfinder” 

button in the control panel, and you 

will see a panorama of everywhere 

your camera can be aimed. Click-and 

drag to draw a box, and your camera will aim and zoom to your selection.

The control panel (bottom center) provides directional arrows that let you 

move your camera, as well as zoom controls that work across any device. 

You can also aim the camera by clicking/tapping anywhere on the image.

The camera will center itself on what you have clicked. E.g., clicking the left side 

of your image will rotate the camera to the left.

INTERFACE BASICS
The Camera Dashboard

If this is your first TrueLook camera, when you first log in to TrueLook, you will 

be taken directly to your camera view. If you have multiple TrueLook cameras, 

you will be greeted by the camera dashboard. Click any camera thumbnail to 

launch that camera’s interface.

Exploring the Camera Interface

The left-hand menu contains links to the main sections of 

the interface. You will always begin at the Camera View, 

which gives you a view from your camera. Select any other 

menu item to view its contents. For example, select 

Time-Lapses to view your time-lapse media. 

On mobile devices, the same menu is accessed by clicking 

the top-left menu icon.
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CREATE, EDIT, AND VIEW TIME-LAPSES
Create Custom Time-Lapses

Your TrueLook Camera is delivered to you with a default time-lapse set. 

Through your dashboard you can edit this default time lapse or set up as many 

custom time-lapses as you would like. Time-lapses are great way to show the 

status of your project or to use for documentation and marketing purposes at 

the end of a project. 

1. You must be logged in as an Admin

2. Ensure you are in the Camera View. You will see 

+NEW TIME-LAPSE listed in the submenu.

3. For Fixed cameras, simply click this button to begin 

scheduling your new time-lapse. For PTZ cameras, 

first aim and zoom the camera to your desired view 

for the time-lapse. Then click the +NEW 

TIME-LAPSE button to schedule your time-lapse 

using the current view.

4. A window will appear where you will name and 

schedule your time-lapse. The most common 

schedule is 15 minute intervals during your work 

hours. Setting the end date into the far future is an 

acceptable practice if you do not have a definitive 

end date.

5. Click Create Time-Lapse when you are done.

Your time-lapse will begin at the date and times

you selected. 

If you wish, you may repeat the above steps to create additional time-lapses. 

TrueLook can intelligently capture multiple time-lapse simultaneously. E.g., a PTZ 

camera could simultaneously time-lapse your parking lot, work area, and trailer.

Editing Time-Lapses

Any time-lapses you have created will appear on the Time-Lapses page. It is 

possible to alter the schedule of a time-lapse at any time, but be careful doing 

this mid-project. This can be done by clicking the “Edit” button on any specific 

time-lapse. 

PAUSING TIME-LAPSES

The “Edit” button also gives you the option to temporarily pause your 

time-lapse.

ENDING TIME-LAPSES

If you are finished with a time-lapse and ready to end it, simply change the end 

date so the camera knows not to take any more photos. If a time-lapse has an 

end date set in the past, it will automatically consider itself “Completed”.

CAMERA VIEW

TIME LAPSES

REFRESH IMAGE

LIVE VIDEO

NEW TIME-LAPSE

ABC Construction

Create Time-Lapse

TIME-LAPSE NAME

CREATE TIME-LAPSE

TODAY

Start: End:

15 MinsPhoto Every:

DEC 2020

Demo Time-Lapse

IMAGERY + Export Edit MOVIES

» Day-by-Day Progress 0:33 Watch

» Standard Time-Lapse 0:57 Watch

» Final Project Movie 3:25 Watch

» Mid-Way Point 1:05 Watch

+ New Movie
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Viewing Time-Lapses

Any time-lapses you have created will appear on the Time-Lapses page.

TIME-LAPSES IMAGES

Click the thumbnail image of your 

time-lapse. This will launch the image 

calendar, where you can browse every 

time-lapse image by date and time. 

This serves as a complete photo 

archive of your entire project and can 

be a useful tool for justifying weather 

delays or other investigations.

WATCH TIME-LAPSE MOVIES

A list of movies will appear after 

enough photographs have been 

captured. Click the movie title to see 

more information, or the play icon to 

immediately watch the time-lapse.

A final time-lapse video production will appear once your time-lapse ends. The 
final video includes a title card, music, weather filters, and transition effects.

CREATE CUSTOM TIME-LAPSE MOVIES

A +NEW MOVIE button will also allow you to create your own custom movies. 

You will be able to pick date/time ranges, filter bad weather, add music, 

and more. 

PTZ PRESETS
Preset Views provide a quick way to aim and zoom a PTZ camera to a location 

of interest. Click the Preset Views button in the submenu beneath Camera 

View to see any saved presets. Simply click a preset and the camera will move 

itself to the proper coordinates.

Creating & Moderating Presets

Admins will have a Moderate option that allows them to create and delete 

presets. The +SAVE PRESET button will create a new preset at the camera’s 

current view coordinates. The trash can icon can be clicked to remove a preset 

from your list. 

While moderating the presets, an Admin can also set two special preset 

locations. A “home” and “shield” icon on each preset will let you define these. 

When active, the preset’s icon will be highlighted orange.

The home position is where your camera will start when you log in. The shield 

icon signifies where your camera will point during inactivity, so your security 

recording feature is not recording random areas. 

Demo Time-Lapse

IMAGERY + Export Edit

MOVIES

» Day-by-Day Progress 0:33 Watch

» Standard Time-Lapse 0:57 Watch

» Final Project Movie 3:25 Watch

» Mid-Way Point 1:05 Watch

+ New Movie

ST. LUKESGARMIN WAREHOUSE DOUGLAS

+ SAVE PRESET

Select a Preset View: DONE
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PROJECT INFO
Edit Project Info

The Project Info page lets your camera visitors learn more about your project, 

view your company information, visit links, or view any other information you 

choose to share. It also loads a map of your project location and a 5-day 

weather forecast. Click the Edit Page button (upper right) to enable editing. 

You can now assign a title and description, upload a company logo, add 

hyperlinks, or edit the zip code for the map/ weather.

ADMIN SETTINGS
The Admin Settings page gives you more advanced tools.

Manage Users

This tab lets you create, edit, or delete users. When adding or editing a user, 

you will see a list of cameras on the right side. You can use the dropdown menu 

to assign a permission level for each camera.

CAMERA VIEW

TIME LAPSES

PHOTO ALBUM

PROJECT INFO

MEDIA EXPORT

STATISTICS

ADMIN SETTINGS

ABC Construction 12MP Fixed Position Camera  |  Account  |  Help

PROJECT INFO EDIT PAGE

Map | Satellite

CURRENT

Sunny
60°F/45°

TOMORROW

Sunny
64°F/39°

SATURDAY

Sunny
52°F /30°

THURSDAY

Cloudy
58°F/26°

FRIDAY

Clouds/Wind
46°F/24°

MANAGE USERS

ADMIN SETTINGS

ADD USER

SHARING LINKS EMAIL SUBSCRIPTIONS

USERNAME NAME ACCESS LEVEL ?

Daniel Borba

Roger Yarrow

Ginger Nixon

dborba

gnixon

ryarrow

Team Member

Administrator

Administrator

ADD USER  CLOSE  X

ADD USER

EMAIL ADDRESS

USER DETAILS AUTHORIZED PROJECTS ACCESS LEVEL

20MP Parking Deck No Access 

PTZ - Merschel Plaza

12MP Library

USERNAME

FIRST NAME

LAST NAME

No Access 

Admin 
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Sharing Links

If you just want to share a 

camera without creating a new 

user, go to the Sharing Links 

tab. This section lets you 

generate (or delete) direct 

URLs to your camera. This is 

useful for emailing a link to a 

large team or sharing your 

camera with the public.

EMBEDDING THE INTERFACE ON YOUR WEBSITE

Want to share your camera with the public? Place it on your company intranet? 

TrueLook lets you embed the interface on your own website. 

Still within the Sharing Links tab, you will see the proper HTML code necessary 

to embed the interface on your site. Give this HTML code to your web develop-

er and he/she can designate a space on your website for the interface.

EMBEDDING A SLIDESHOW

If you don’t want others accessing your interface, you can instead embed a 

slideshow. This will rotate through your time-lapse images and movies with no 

interactivity.

REVOKE A LINK

Once a link is generated, you can then revoke it so that the link no longer works. 

Simply click the Delete button to do this. Just to repeat - once you delete the 

link, it will no longer work. Anyone who was using this shared link will be denied 

access. CAUTION: If you used this shared link to embed the interface on your 

website, this will also break!

Other Admin Settings

EMAIL SUBSCRIPTIONS

You may receive project photo updates via email. TrueLook will email you the 

most recent image from your camera based on a frequency and time that you 

select. Visit the Email Subscriptions tab within the Admin Settings. You can 

create email subscriptions for yourself or colleagues.

CAMERA SETTINGS

Other camera settings can be found under the Camera Settings tab within the 

Admin Settings. While we won’t cover all the settings today, you should be 

aware of the Disable Camera Access setting. A toggle switch will allow you to 

temporarily disable camera access. When the camera is disabled, only admin 

users will be able to view and interact with the camera. This toggle does not 

a�ect time-lapse schedules or security recordings.

GENERATE

DELETE

TEAM MEMBER

GENERATE

LIMITED VIEWER

VIEWER

https://www.truelook.com/tl/app/. . . 

CREATE SUBSCRIPTION

EMAIL: TIME-LAPSE:

PTZ Merschel Plaza

TIME OF DAY:

8 AM CREATE

FREQUENCY:

Every day, including weekends
Week days only
Every Monday
Every Tuesday
Every Wednesday



Motion Alert Settings

SETTING UP MOTION ALERTS

Once the Intelligent Security Motion Alerts have 

been enabled on your site, set up is a quick and 

simple process. From any project, click on My 

Account.

From there, you need to select the “Motion Alerts” tab. To enable Motion Alerts, 

select the radio button next to “Motion alerts enabled”. This will open additional 

fields to configure your alerts.

Have more questions? Give us a call. TrueLook, Inc.   |   833.878.3566   |   www.TrueLook.com

ADMIN QUICK START GUIDE

HD SECURITY VIDEO
Security Recordings

Select the Security Recordings page from the left-hand menu. You will see a 

list of video clips that have been recorded onto your camera. A dropdown 

calendar will let you choose previous dates. Your camera records continuously, 

and automatically overwrites the oldest recordings. You will have approximately 

30 days of footage available. 

Select any desired video clips that you wish to review and click the Fetch 

Selected Recording(s) button. If motion was detected during a clip, you will 

see it noted in the Activity column. You will receive an email when they are 

ready. This usually only takes a couple of minutes per 10-minute video clip, so 

you may not need to wait long. 

Once the videos have been fetched, you can play them as HD videos or save 

them to your device for review. All fetched videos will be saved within your 

dashboard.

REFRESH Fetched Recordings Only = 25All Fetched and Remoted Recordings = 1065

TIME ACTIVITY DURATION (HR:MIN:SEC)

Motion Detected

Motion Detected

0:10:05

FETCH FROM CAMERA PLAY

Play

SAVE TO COMPUTER

Save (8.4 MB)

Play Save (9.75 MB)

Play Save (12.3 MB)

0:10:12

0:10:03

11:10 AM EST

11:22 AM EST

6:50 AM EST

USER SETTINGS

ABC Construction

ACCOUNT INFO

MOTION ALERTS FOR MERSCHEL PLAZA BUILDING

Motion alerts disabled

Receive alerts via email or SMS when your camera detects motion.

EMAIL SUBSCRIPTIONS CAMERA ALERTS LINK CAMERAS INTEGRATIONSMOTION ALERTS

Motion alerts enabled

MOTION ALERT SETTINGS

MY ACCOUNT

LOG OUT

JMCMENEMY



FINAL NOTES
Be Mindful

The Admin Features o�er great control over your camera’s configurations. Be 

careful with settings that you are unfamiliar with, and do not grant admin-level 

access to other users unless you are SURE they should have control of your 

settings!

We’re Here To Help

If there’s anything you need, don’t hesitate to ask. We will gladly set up any 

user settings, time-lapses, or other functionality for you - just let us know 

what you want!

CONTACT INFO
For questions or support:

Phone: 833.878.3566 Ext. 2 (M-F, 9AM-5PM)

Email: support@truelook.com (24/7)

Have more questions? Give us a call. TrueLook, Inc.   |   833.878.3566   |   www.TrueLook.com

ADMIN QUICK START GUIDE

ALERT SETTINGS

NOTIFY ME BY – This allows you to set either email or SMS text or both. To 

receive texts make sure your phone is entered into the Account Info tab. 

SEND ALERTS NO MORE THAN EVERY – Sets the frequency of communication 

you will receive. Our cameras are rolling 24 hours a day but you can set your 

alert frequency to your preference.  

WEEKDAY SCHEDULE – Hours when you will receive alerts. For a normal 

business with daily activity, you may want to limit the alerting hours to when 

you think no one will be there. 

WEEKEND SCHEDULE – Can be set to run at di�erent hours than during the 

week. 

LAST ALERT – Date/Time of the last alert sent to you for this camera.

To set alerts up for any other cameras, just go into your other projects and 

repeat the same steps.

MOTION ALERT SETTINGS

NOTIFY ME BY Email SMS

SEND ALERTS NO MORE THAN 1 Hour

LAST ALERT —

Never

Always

Between these hours (EST)

WEEKDAY SCHEDULE From: 5PM

To: 7AM

Never

Always

Between these hours (EST)

WEEKEND SCHEDULE

truelook

truelookinc

/company/truelooktruelookinc

truelook

20003-11D3


