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Getting Started

Assembled Unit
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Mast
Trailertongue
Trailertongue pin
Jack stands (4)
Bubble level
Trailer powerinput
Yellow lock handle

Redlockpin

Mastraisingwinch

. Mast extending winch

. Mastrotationlock bolt

. Mastlocking pins

. Solarpanels

. Panelangle adjusterbolt
. Battery boxes (3)

. Mast stabilizationrollers



Assembled Unit

Getting Started

Pro model depicted.
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Frontcamera
Front cameraport
Right camera
Rightcameraport
Leftcamera

Leftcameraport

7. Bullhorn
8. Bullhornport

9. Strobeandsiren
10. Enclosure doorlock

11. 1OV powerinput



Getting Started

Unlimited Support

If you have any questions orissues with your TrueLook system,
please don’t hesitate to contact our Customer Support team.

Phone 833-878-3566(0Option2)
Email support@truelook.com

You can also submit a support request online at:
support.truelook.com/contact-support

Online Resources

Scanthis QR code orvisit truelook.com/install to access:

@ Aguidetoadministrative settings
andtime-lapse setup. n = o H

@ Videodemonstrations of installation
procedures.

@ Digital versions of allinstallation
manuals.

@ Andmore!

ForTerms & Conditions, as well as Warranty information, visit:
truelook.com/terms-conditions.



mailto:support%40truelook.com?subject=
http://support.truelook.com/contact-support
http://www.truelook.com/install
http://www.truelook.com/terms-conditions

Getting Started

Hardware Packing List

Warning: This equipment contains flashing lights, which
may induce epileptic seizuresin at-risk individuals.

Enclosure with Strobe and Siren [1x] Two-Way Bullhorn [1x]

24V Backup Batteries [2x]

Batteries comeinstalledinenclosure. 20’ 110V Power Cord [1x]
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Getting Started

Cameras [1-3x]
Type andnumberof cameras depend onorder.

2KIRPTZ Fixed 4KIR

Mounting Hardware

Mounting brackets come pre-installed on mast adapter.

Upper Mounting LowerMounting 26” Mast Adapter[1x]
Bracket [1x] Bracket [1x]
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5/16 Nuts [2x] Wing Nuts [13x]
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Getting Started

Assorted Hardware

Only provided with fixed cameras.

T-25 Allen Wrench [1x]




Getting Started

Trailer Positioning

Place your camera trailer 20-150 feet away.

Foroptimal viewing, place your trailer 20-150 feet away from
the area of yourjobsite that you wish to capture. The distance
you choose willdepend onthe camera(s) you've selected (PTZ
or fixed-position), the size of yourjobsite, and the amount of
detailyouwant to see.

Position trailer so that solar panels will face due south.

Solarpanels must face the equator (directly south) in order
to capture adequate sunlight and properly charge. Failure
to observe all following requirements may resultin system
downtime. Units self-recover automatically once panels
receive sufficient sunlight.



Getting Started

Stabilizing the Trailer

Step1 Chockwheelsonbothsidesof eachwheel, then
detach fromyourtow vehicle.

Step2 Lowerandextendjackstandsby pullingpinand
turningjack standsvertical.




Getting Started

Step3 Checkthattrailerislevelusingbuilt-inbubble level.
Adjustjack stands as needed by turning handle clockwise to
lower and counterclockwise toraise.

Bubble level located
atbase of mast

Step4 Toraise trailertongue forstorage, unhookclip and
remove pin. Raise trailer tongue to stand upright, then place pin
and hook clip to secure.
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Unit Installation

Enclosure

Step1 Locate mastadapteronmastend.

Step2 Hookslotsonbackof enclosure onto tabsonupper
mounting bracket.




Unit Installation

Step3 Securelowermounting bracket to back of enclosure
with nuts (included).
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Unit Installation

Bullhorn

Step1 Placebullhornmount onto mounting stud ontop of
enclosure and aim bullhornin desired direction.

Step2 Securebullhorn by tighteningwing nut onto
mounting stud.
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Unit Installation

Step3 Twistprotective plug cap off port onupperleft side of
enclosure. The cap should hang freely.
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Step4 Connectbullhornto enclosure by pluggingin
connector coming from bullhorn. Connector should snap firmly
inplace.
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Unit Installation

Step5 Handtighten protective plug cap onconnectorinto
enclosure. This will create a watertight seal.

Warning: Do not use tools to tighten cap. Cap should be
snug, butwillnot be flush against the enclosure.
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Step 6 Loosenscrew onside of bullhornwith a Phillips #3
screwdriver (notincluded) to adjust tilt of bullhorn. Do not tilt
too highto avoid waterintrusion.
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Unit Installation

Step7 Tightenscrew onside of bullhornwhen desired angle
ischosen.
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Unit Installation

Cameras

Determine camera placement onenclosure.

Step1

Step2 Place camerabacking plate onto mounting studs.
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Unit Installation

Step3 Secure camera by tightening wing nuts onto
mounting studs.
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Step4 Twist protective plug cap off port below camera. The
cap should hang freely.
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Unit Installation

Step5 Connectcameratoenclosure by pluggingin
connectorcoming from camera. Connector should snap firmly

inplace.
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Step 6 Handtightenprotective plugcap onconnectorinto
enclosure. This will create a watertight seal.

Warning: Do not use tools to tighten cap. Cap should be
snug, but willnot be flush against the enclosure.




Unit Installation

Step7 Ifapplicable, repeat steps2-6forothercamera(s).

Step8 Remove protective coverings from camera(s).

Step 9 If applicable,loosenscrew onfixed cameraneck with
aT-25Allenwrench (included) to adjust camera angle. Tighten
screw on cameraneck with Allen wrench when desired angle

ischosen.
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Unit Installation

Batteries

Never connectred to black. Batteries are wired in series
for24VDC.

Step1 Openenclosure andlocate two positive (red) and two
negative (black) connectors.

/

Step2 Connectpositive (red) connectorstogether, then
connectnegative (black) connectors together.
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Unit Installation

Power Cord

Step1 Plugcable endintopowerinputonlowerleftside
of enclosure.
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Unit Installation

Step2 Openbatterycompartmentontrailerandlocate three
breaker switches. Flip switcheslabeled CBland CB2 upinto
ON position.

Step3 Wait20 seconds. Flip switchlabeled CB3 upinto
ON position.

Warning: The trailer will not functionif you do not wait 20
seconds before turning on CB3. If you did not wait, please
call Customer Support.
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Unit Installation

Step4 Plugotherside of cableinto 110V power outlet at top
of mast.
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Trailer Setup

Raising the Mast

Warning: Check for overhead obstructions before raising
mast. Do not stand beneath mast whenraising orlowering.

Step1 Releaseyellowlockhandle by pullinghandle
toward yourself.

o i
i

Step2 Releaseredlockpinbyunhooking wire and
removing pin. Hook wire back onto red lock pin to avoid
entanglement while raising mast.
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Trailer Setup

ing lowerwinch.
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mast by pushing two locking pinsinto holes

ase of mast. Mast must be fully upright for pinholes

Step3 Raise mastintovertical positionus

Step4  Secure
b




Trailer Setup

Step5 Raise mastuntildesired heightisreachedusing
higherwinch. Maximum mast heightis 20 feet.
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Step 6 Fullyloosenrotationlock bolt androtate mast to

desired position. Once positionis achieved, re-tighten
locking bolt.
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Trailer Setup

Solar Panel Positioning

Warning: Solar panels must face the equator (directly
south)in orderto capture adequate sunlight and properly
charge. Failure to observe all following requirements may
resultin system downtime. Units self-recoverautomatically
once panelsreceive sufficient sunlight.

Step1  Remove pin(s) from travel arm(s) to unlock
solar panels.




Trailer Setup
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panelangle adjusterbolt and placingitin corresponding hole.

Step2 Anglesolarpanelsforyourlocationbyremoving
Referto the chartonthe following page to determine the

properangle based onyourlocation
|
A
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Trailer Setup

Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Col.
Florida
Georgia
Hawaii
ldaho
lllinois
Indiana
lowa

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi

Missouri
30

45°
80°
45°
60°
45°
55°
60°
65°
60°
45°
55°
40°
65°
65°
65°
65°
65°
60°
45°
65°
60°
65°
65°
65°
45°
60°

Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin

Wyoming

70°
65°
65°
65°
65°
45°
65°
60°
70°
60°
50°
65°
65°
65°
55°
65°
60°
45°
65°
65°
60°
65°
60°
65°
65°



Trailer Setup

Step3 Ensurepanelsremainunobstructed. Panels must
receive direct sunlight throughout the day. Do not let trees,
equipment, structures, oranything else block the sun.

Correct —

Wrong
Orientation
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Trailer Setup

Powering

Step1  Openthebattery compartment ontrailerand verify
the panels are charging the unit. With sunlight, the leftmost
LED onthe ProStarunit will turn green within 5 minutes after
powering.

o Ayellow LED lit on the ProStar unit means your panels are not
receiving sunlight, and the cameraisrunning on battery power.

e Ared LED lit onthe ProStarunit means thereis anissue with
your system. Please contact TrueLook Support.

Step2 Verify that the following numbers are displayed on
the ProStar’s digitalreadout. Youmay need to cycle left/right
using the arrows to get to the pictured screen.

If numbers are displayed correctly, the system should be fully
functioning at this stage.

SolarAmps -
7.5-16+

Battery
23.8-27

LoadAmps [
0.5-2.5 (When backup
batteries are charging,
this may read as high
as23))
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Trailer Setup

Step3 Verify thattherearetwo greenLED lightsonthe
EMC-Tunit.

|

Step4  Verify thatthere aretwo green LEDs and one amber
LED litonthe modem mounted to the side of the battery
compartment.
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Step5 Verifythatboth110V plugs are secure in their outlets

|
W

oninverter.




Final Setup

Verifying Camera Operation

After providing your TrueLook security solution with power, wait
10 minutes foritto come online. If you see yellow orred LED
lightsinside the enclosure, contact Customer Support for
assistance.

Once poweris confirmed, use the link on the back of the manual
toview the system and verify its functionality. If youdon’t see
allcameraviewsinthe TrueLook Platform, contact Customer
Support forassistance.

Maintenance Tips

@ Donotallowsmoking oropenflamesnear
battery compartment.

@ Donotdisassemblethe ProStarfromits case. Thereareno
user serviceable parts inside the ProStar.

@ Regularly checkthat tire pressureis 45 psi (310 kPa).

[<J

Cleancameralens(es) as needed using a microfiber cloth.

©@ Thesolarpanels are designed to quickly melt snow on their
own. If thereisamore urgent need toremove snow, gently
use asoftbrush. Using too much force may scratch or
damage the panels.

@ Mountinghardware may loosen overtime due to
constructionmachinery causing vibrations. Be sure to
regularly check that allhardware has remained tight
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Final Setup

Troubleshooting

If something seems wrong with the system, it may be necessary
to troubleshoot.

Cautions:

e Troubleshooting should be attempted by qualified
personnelonly.

e Abattery cancause serious damage if shorted.

e Donotdisassemble any components within the enclosure
or battery compartment.

CameraNot Operating Properly
1. Checkthatthe battery connectorsare connected.

2. Checkthatthe cameracable connectors are securely
fastened.

3. Checkthatthe powersourceis supplying power.

CameraBattery Is Not Charging
1. Checkthatthe battery connectorsare connected.
2. Checkthatthe powersourceissupplying power.

3. CheckthatthestatusLEDis green.If orange orred, contact
Customer Support.

If your systemis stillnot functioning properly, please contact
TrueLook Support forfurther assistance.
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Final Setup

Mast Stabilization

Due to avariety of factors (local weather conditions, camera
weight, etc.), you may notice the trailer mast swaying. If you
experience this, please follow these steps toincrease your
mast’s stability.

Step1 Lowerthe mastandlocate the sixrollers onthe trailer.
There are two sets of three; one setin the middle section of

the extendable mast and one set near the top of the
extendable mast.

%%

Step2 TighteneachrollerusingaT25 Allenwrench (not
included) by inserting the wrench into the keyhole below each
rollerand turning clockwise one revolution.

Step3 Repeatwithallremaining keyholes.
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Final Setup

Support Review

Onceyou’re done withinstallation, snap a few pictures and
emailthemto support@truelook.com. If our Customer Support
teamnotices anything they can help with, they’llreach out. This
will also help with a quick review of your setup if youruninto
futureissues.

The Email

Forthe most efficientresponse from our team, include the
followinginyouremail:

Company name
Project name

Contact personforinstallationissues

I

The following photographs:

A. Yourwhole TrueLook solution: the camera, whatit’'s
mountedto, and any accessories

B. Close-upsof mounting

C. Close-upsof connections
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Notes
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Accessing Your Camera

©TrueLook Construction Cameras MAN100644 Manual-TrueShield Trailer TRU24019-22D4



